WOLVERINE TUBE (CANADA) INC.

December 2, 2002

All-Lift Ltd.

320 Clarence Street, Units 7 & 8
Brampton, Ontario

LeW 175

Mr. Greg Bennett

Thanks again for your insight Greg. It is so easy to get off on a tangent designing a system when you
are not quite qualified in that area of expertise. Your visit brought me back to reality. | like the way you
think. Your practical advice is going to save me thousands of dollars. You designed your way right out
of a sale knowing that it was in my best interest ...| recognize and appreciate that. “Cascade’
recommended you guys when | called looking for information on the F-Series roll clamp and now |
know why. | look forward to future dealings with your company.

Sincerely,

Peter Lukasik

tel: (519) 4550770 ext 253
fax: (519) 455-8490

e-mail: lukasikp@wiv.com



